How to check your client for active insurance coverage

Please remember that prior authorization does not guarantee payment for services.  The client’s insurance must be in force on the date your services were provided.  Insurance coverage maybe terminated after authorization was provided.  Listed below are some ways you can contact your client’s insurance provider to verify active coverage.

Passport  855-834-5651
Wellcare  855-620-1861
MHNet (Coventry Cares) 888-604-6106
Human Care Source  855-834-5651
Website access is also available.  To obtain the web addresses and a username and password, please contact lowens@transformationsllc.net
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