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D Maada DF%Q)%&\ attended a Targeted Case Management Training which covered
— engaging consumers and family members —___integrated care
— behavioral health crisis management — advocacy skills and empowering consumers and families
___strengths based case management ____cultural awareness
—_ethics —_developmental perspectives across the life span
—_ behavioral health diagnosis and understanding treatment “~_ documentation and billing

on QNP:G which was presented by Nnﬁ)%\ \\/v.\ﬁc_%g\%hﬂﬂ for QMO hours.




Hope for today’s families,

TCM Supervision Training
Date: 01]‘«] !!{/

Information Presented:

The following competencies and content were reviewed.

-A review of core areas on concern for TCM to address with clients and families.
These include Housing, Medical, Educational, Social, Community and Safety

- an experiential exercise was conducted walking the TCM's through a case using
information form other forms and integrating this material onto the Needs
assessment form

-The idea of using the needs assessment as a “keystone" or integrating document
used to assist in filling out other needed forms

-The concept KAR and KRS and what regulations this document addresses
-Using the document to structure and enhance conversation with client's and families
-Using the document to assist in gathering and organizing relevant information

- a review of the "golden thread"” concept of documentation and the other vital
documents the Needs Assessment is connected to
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