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9 3?6?( D\T.ﬁgﬁ»ﬁ\ attended a Targeted Case Management Training which covered
; engaging consumers and family members ____integrated care
____ behavioral health crisis management — advocacy skills and empowering consumers and families
—strengths based case management __cultural awareness
___ethics ____developmental perspectives across the life span
___behavioral health diagnosis and understanding treatment — documentation and billing

on ,w __aﬁxrg which was presented by ﬂ?@’m \P\gw%_gv«\_. for LQNO hours.
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This Provider is independently contracted with Transformations o provide mental health services

4010 Dupont Circle, Suite 582, Louisville, KY 40207 phone/ fax 502-899-5411




On March 24th 10am to 12pm, Randy Arnold LPAT, conducted a training on "The 5 languages
of Appreciation”. As an experiential (learn by experiencing) approach was used in the training,
We had participants take a MBA (Motivating By Appreciation) Inventory in advance of the
training. This valid inventory helps identify your "most valued languages" of appreciation, and
your own "least valued languages of appreciation”. It is a SHORT on-line inventory. While this is
not an assessment you have to do for client's, the skills learned can easily be applied to
connecting with families and children. Before the training, the trainer compiled the information
from all of your inventories and presented it to the group finding as aggregate (confidential and
general) data. Each participant will receive a copy of the results of your personal MBA
Inventory. ldentifying and learning these languages will help supervisors better connect with
support staff, TCM's, and clients.




