Trans

Hope for today’s families

D 3.»\%? % @ﬁ?\?\ attended a Targeted Case Management Training which covered
—__ engaging consumers and family members ____integrated care
— behavioral health crisis management — advocacy skills and empowering consumers and families
—strengths based case management B_Ea_ awareness
___ethics ____developmental perspectives across the life span
—behavioral health diagnosis and understanding treatment —documentation and billing

-

on i 1 “.E which was presented by Mngg\? ;Q&g? Lica for .9 hours,




Tram nations

Hope [m‘ lmlrn s families

Targeted Case Manager Training

Date and Time: L(}ll C[‘\Lﬂ 10 - 10.30 gm Hours Completed: 5 Ar’a
Amber Able Amanda Alexandef L)\\X—S s Ki U’( [)_/
Julie Berrong Marcie Helm

Laura Hobbs WM H(,O/Q/O Q Alex Roisen-Tash

Courtney Rodewig UlM)u/\ QL)(L’M |‘ Yahshanah Willia

Janna Winsted

Training Topic; Cg\lrgn& Ct’“‘(”‘} £n(

- A \UUW L\‘;\jmmlg ‘%U‘%L\mg Ofpwpmbl‘c, Ve Yyt

_ 0w '\f\U(GQL COU’J(&Q« (Um{'u 20l e /)U‘(_,I/\, an {MQLW O\)\/ h“?‘\d'\f}"’l)@?}o H\t‘& ")\Jf‘f'u-"[' 5
Cu’)—mm Qov Nochen

\\0@ Wam/ cotbual Lc,,mrkace/ Wil cVreds feund

Targeted Case Management Curriculum Discussed: (' \M\, | A e

jﬂm@fw Q(M){Jdr\ LIy ﬁCH B ()U\Jrﬂu\ Lal

Presenter Siggature and Date

j(kmm /xctc‘U)dA Lﬁ(ﬂ( (\LCH B 04/\/4"'/\ Lﬂ/

Supervisor Sigrature and Date




Cultural Competency Training June 2016

Cultural Competence in health care describes the ability to provide care to patients with diverse values,
beliefs and behaviors, including tailoring delivery to meet patients’ social, cultural, and linguistic needs.

To a non-English speaking client obtaining a service might be daunting to language barriers which can put
a shield between provider and client. Filling out forms, reading prescriptions, comprehending
correspondence may be frustrating and it may appear to a provider that a client is being non-complaint.

Providers are sensitive to cultural and linguistic differences. The needs of our clients with disabilities are
identified, clarified, and fully addressed.

Cultural competence can be measured by client satisfaction and healthy outcomes that they achieve.

Providers can increase their cultural competence by reaching out to community based non-profit
organizations that support minorities, including the disabled and developing, and maintaining grass root
sponsorships which reach out to low income communities.

Culturally Linguistically Appropriate Services. The delivery of culturally competent health care and services
requires health care providers and employees to possess a set of attitudes, skills, behaviors, and policies
which enable the organization and staff to work effectively in cross-cultural situations.




