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vaetna

Carli Bryan
1100 East Market Street
Louisville, KY 40206

June 4, 2021

You're one step closer to joining our network.

Dear [Health Care Professional/Hospital Administrator]:

Great news — you've completed the credentialing process to join our network. Your network representative
will send your participation effective date. If you're joining a contracted group, they’ll have your
participation information. Until then, we're here to help, every step of the way.

For credentialing questions _ o
e Our Credentialing Customer Service team is just a call away at 1-800-353-1232.

For eligibility or specific network questions
s Aetna HMO-based and Medicare Advantage plans: 1-800-624-0756
e All other Aetna® plans: 1-888-MD-Aetna (1-888-632-3862)
Aetna Better Health®: For CA, IL, KY, MD, Ml, NY, OH, VA and WV, go to AetnaBetterHealth.com
»  Cofinity®: 1-800-831-1166
s Coventry®/First Health®: 1-800-937-6824

For provider services
s  Aetna HMO-based and Medicare Advantage plans: 1-800-624-0756

s All other Aetna plans: 1-888-MD-Aetna (1-888-632-3862)

Thanks for choosing Aetna and for your patience as we work together during this next phase. We're here for
you if you have any questions.
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